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Patients at Neston Surgery 

 

The Practice will now only be booking urgent telephone appointments for Doctors, 

telephone and essential face to face appointments with the Nurses. We have been 

contacting patients to cancel all pre booked appointments and convert them to telephone 

consultations. There are however a few patients that we have been unable to contact. If you 

have an appointment and have not received a message please contact the Surgery for 

advice. It is vital that we have your correct contact details on file. If you have changed your 

telephone number please contact the Surgery to update your record. 

 

If after a telephone consultation the Doctor or Nurse needs to see you, they may be able to 

do a video consultation or if they ask you to attend the Surgery we ask that you stay in your 

car with your mobile phone and the Clinician will call you when they are ready for your 

appointment. If you do not have a mobile phone please give the doctor your car details so 

we can locate you. 

If you are attending the Clinic for a blood test please do not arrive early for your 

appointment. Wait outside the Clinic until the waiting area is free before entering 

If you are acutely unwell please contact the Surgery by telephone. We don’t want anyone 

suffering because they felt they are bothering us at this difficult time. If you are high Risk, 

Vulnerable or acutely unwell we have telephone appointments for you. We ask that 

anything non urgent or routine is left for a few weeks as hospitals are not processing routine 

referrals at this time.  

 

To keep yourself, other patients and the staff safe, we are reducing the access to the 

Surgery. We ask that prescription requests are made online, via a Pharmacy or put in our 

postbox which is emptied regularly. Please nominate a pharmacy where you wish to collect 

your medication and we will send your prescription there. We have now got an intercom at 



the front door, you can speak with a receptionist via the intercom, if we are unable to 

answer your query at the front door you will be given access to the reception area. 

If you are self-isolating and cannot work because of coronavirus (COVID-19) you can 

get an ‘isolation note’ online from NHS 111. You do not have to go to the 

Surgery or a hospital. 

 

The Receptionists are very busy and will continue to try and support you and 

answer your queries but we have reduced capacity so please try to be patient. We 

do appreciate the difficult situation people are in but do not necessarily have all 

the answers. 

 

For particular Coronavirus questions you can visit 

www.nhs.uk/conditions/coronavirus-covid-19/ 

 

 

https://111.nhs.uk/isolation-note/
https://www.nhs.uk/conditions/coronavirus-covid-19/

